
Supports and connects the residents of  
Amsterdam Centre! 

Your guide in the area of finance, relations,
 housing, health care and well-being.

Central Bureau
Kloveniersburgwal 43
1011 JW  Amsterdam
T 020 557 33 33
E info@centram.nl

www.centram.nl

 

General questions and registering for debt relief support as well as questions about SSA 
(Social Support Act) provisions: Monday to Friday between 9.00 am and 11.00 am on the 
telephone number: 020 - 5573338
 
You can also email us at: info@centram.nl 

CentraM operates from the houses near the City centre:
•	 De Boomsspijker, Recht Boomssloot 52
• 	De Witte Boei, Kleine Wittenburgerstraat 201
•	 Het Claverhuis, Elandsgracht 70
•	 Activity Centre Reel, Tussen de Bogen 16

The relevant times of our ‘Pluspunten’ can be found at 
www.centram.nl.  

The debt relief support is located at Kloveniersburgwal 43 
(visits by appointment only).  

CentraM and Availability



•	 Clarifies your demands and wishes.
•	 Reflects and advises on what you can do yourself.
•	 Closely cooperates with your neighbourhood’s network.

If an SSA-provision from the Social Support Act is necessary, in cooperation with you,  
we will sort out which support is most appropriate for your particular situation. General 
provision, if available, and customised provision, if necessary! 
 

 
 
Closely cooperates with the social worker and provides support in finding a solution for 
your debts and searches to find a healthy and stable financial situation, together with you. 
 
 
 
 
CentraM is happy to work with enthusiastic volunteers, who will be guided and educated by 
us. Vacancies for volunteers can be found at www.centram.nl 

The CentraM Social worker 

CentraM debt relief guide

Volunteers? Yes, please! 

You can meet the CentraM employees in different teams.

CentraM and collaboration in 
the neighbourhood

The Social District team
A collaboration of IJsterk, the District 
Team Jordaan Gouden Reael and CentraM 
in relation to a number of  neighbour-
hood-oriented projects in the City Centre, 
with regard to the prevention of poverty, 
loneliness and the promotion of 
extended independent living at home. 

The debt relief support 
•	 Closely collaborates with the social 	
	 worker of CentraM and other bodies in 	
	 the centre part of the city.
•	 Supports you in finding a solution for 	
	 your debts.
•	 Will, together with you, search for a 	
	 healthy and stable financial situation.

Approach in an early stage
As a result of a covenant between the 
municipality, housing associations and 
utilities, an early stage signalling is 
available to prevent eviction or 
disconnection of the energy supply, 
if possible.

The Plus
A workstation for all kinds of questions, 
including financial and administrative.  
CentraM employees and volunteers, as 
well as the community centre Jordaan/
Gouden Reael, will assist you in finding 
the solution yourself, as much as possible.

Community care network
A volunteer network regarding care and 
well-being in the Centre borough.  
They know each other and about each 
other and also about the possibilities for 
residents.

Team Doittogether
A collaboration of specialists to support 
residents with multiple problems.

Team Safe Haven
A collaboration to support residents  
who experience problems regarding their 
sexual orientation.
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